AD~A100 438  NAVAL OCEAN SYSTEMS CENTER SAN DIEGO CA F/e S/8
RENOTE OPERATOR PERFORMANCE USING BANDWIDTH=LIMITED TV DISPLAYS==gTC(U)
AUG 80 R E COLEr B H KISHIMOTO

UNCLASSIFIED NOSC/TD~379

i
MBian

END
oate
it

7-81
ot |




NOSC TD 379
6.t QL OSON

Technical Document 379

REMOTE OPERATOR PERFORMANCE
USING BANDWIDTH LIMITED TV DISPLAYS:
A REVIEW AND PROPOSAL

RE Cole, PhD, University of Hawaii
BH Kishimoto, NOSC Code 5331

August 1980

ty Yy

.o \_:‘ L. ’Q‘%’\ﬁ
T N
L Jdiages |k

) -.y
* i

e

Approved for public release; distribution unlimited

NAVAL OCEAN SYSTEMS CENTER
SAN DIEGO, CALIFORNIA 92152

;
I . ' v




NAVAL OCEAN SYSTEMS CENTER, SAN DIEGO,CA 92152

AN ACTIVITY OF THE NAVAL MATERIAL COMMAND
SL GUILLE, CAPT, USN HL BLOOD

Commander Technical Director

ADMINISTRATIVE INFORMATION

This document has been prepared tor Naval Scea Svstems Command. Code 0353
under Program Element 63713N, Project S0397-SL, Task Arca 16617. Work Unit MT32.
Inputs in psvehology were prepared by Robert E. Cole. Ph.D. of the University of Hawaii as
a consultant to SEACO, Inc. and delivered under Contract Number NOO6O4-79-C-0051.

Released by Under authority of
JK KATAYAMA, Head IJD HIGHTOWER, Heuad
Ocean Systems Division Environmental Sciences Department




UNCLASSIFIED °..

SECUXITY CLASSIFICATION OF THIS PAGE (When Data Entered)
REPORT DOCUMENTATION PAGE BEFomE ca e TRy T IONS RN

T REFORT NUMBER Z. GOVT ACCESSION NG/ 3. RECIPIENT'S CATALOG NUMBER
NOSC Technical Document 379 AD _A Joo Y3 g
4. TITLE (and Subritle) 5. TYPE OF REPORT & PERIOD COVERED
LREMOTE OPERATOREERFORMANCE USING BANDWIDTH- Jan 80 — Aug 80
LIMITED TV DISPLAYS: A REVIEW AND PROPOSAL .

6. PERFORMING ORG. REPORT NUMBER

7. AUTHOR(s) 7 - L 8. CONTRACT OR GRANT NUMBER(a)

— ! / Lot - - 1 ' 4 /
_R. E.COLE,PhD, University of Hawgii /. / f E / X : / A R
B. H. KISHIMOTO/NOSC, Code 5331~ i __. .. RO '
9. PERFORMING ORGANIZATION NAME AND ADDRESS 10. ::giR‘AwOERLKESEPTT.NPURMOé!EEé:;. TASK
Naval Ocean Systems Center, Hawaii Laboratory 63713N"SO397’;‘SL! 16617: MT32
P. 0. Box 797 L 1 " ’
Kailua, Hawaii 96734 -/
1. CONTROLLING OFFICE NAME AND ADDRESS 12. REPORT DATE

f . .
Naval Sea Systems Command, Code 0353 , . Augpst980
WashingtonyD C / 13. NUMBER OF PAGES
T 17

14. MONITORING AGENCY NAME & ADDRESS({f different from Controlling Otfice) 15. SECURITY CLASS. (of this report)

Unclassified

1Sa. DECLASSIFICATION/DOWNGRADING
SCHEDULE

16. DISTRIBUTION STATEMENT (of this Report)

Approved for public release; distribution unlimited.

17. DISTRIBUTION STATEMENT (of the abatract entered in Block 20, if different from Report)

18. SUPPLEMENTARY NOTES

19. KEY WORDS (Continue on reverse aide if necesasary and identify by block number)

Bandwidth reduction Underwater vehicle
Human performance

Manipulator

TV displays

Teleoperator
20. ABSTRACT (Continue on reverae side if necessary anda identity by block number)

* This report is part of the overall effort to improve remote operator performance in a work and recovery systen
by optimizing the viewing system. It features (a) a detailed analysis of remote viewing systems and the problems en-
countered in their assessment; (b) a literature review of the effect of viewing systems limitations on remote vehicle
operation, including limited bandwidth, number of cameras and time delays and (c) a proposed set of experiments to
determine the effects on operator performance of three bandwidth compression variables applied either singly or in
combination with the operator selecting the levels that maximize performance.

DD , 5", 1473 - EDITION OF 1 NOV 65 1S OBSOLETE UNCLASSIFIED
S/N 0102-LF-014.6601 d —
SECURITY CLASSIFICATION OF THIS PAGE (When Data Entersd)

T
L —

.

- -
o [ -

w




CONTENTS

i INTRODUCTION . . .1
F OBJECTIVES . . .1
BACKGROUND . . .2

Teleoperator Systems . . .2

Remote Viewing Systems and Their Limitations . . .2
Problems in Assessing the Effects of Remote Viewing
Systems on Operator Performance . . .3

F The Nature of the Teleoperator Task .. .3

' Sensory Feedback .. .4

Manipulator Control . . .4

The Nature and Effect of Learning Acquired by the Operator . . .5
Difficulties in Generalizing from Laboratory Results to
Work Site Performance . . .5

Other Methodological Considerations . . .6

LITERATURE REVIEW . . .6
Image Enhancing Studies . . .6

Image Degrading Studies — Bandwidth Compression . . .8
Summary and Conclusions . . .10

e

RESEARCH PLAN .. .11
RATIONALE . . .11
METHODS . ..11
Study 1: Perceptual Tasks . . .11
Study 2: Perceptual-Motor Tasks . . .13
Study 3: Subject Control of Bandwidth Parameters . . .14
b Data Analysis . . .14

REFERENCES . . .15




INTRODUCTION

This work is part of an effort to develop a deep ocean work and recovery system for
the Navy. The objective of this task is specifically directed toward the development of a re-
mote viewing system that will provide the operator with the optimum information to maxi-
mize the operation of a remote submersible work vehicle with the capacity for mobility and
mechanical manipulation. The approach to developing this viewing system will be to accu-
mulate a definitive body of knowledge that will enable the selection, specification #nd pro-
curement of a set of system components that will optimize the operator’s performance. This
will be accomplished through a series of laboratory investigations of the human perceptual
requirements for man to operate the submersible.

This report is directed toward improving remote operator performance. The research
proposed here was stimulated by past operational experience with several undersea work
systems which indicated that existing viewing systems did not provide sufficient information
for maximum manipulator operation and vehicle control. The goal is to improve the vehicle
operator’s performa.ce by utilizing characteristics of human perceptual performance to
define the optimum viewing system.

The transmission link determines that available bandwidth for the video display in a
remote viewing system. All present indications suggest that the telemetry link for the vehicle
system will be coaxial cable with the result thay the bandwidth will be limited. This dictates
that the vehicle operator’s performance be tested to select the optimal set of video informa-
tion channels within the limits imposed by bandwidth compression techniques.

OBJECTIVES

The immediate objectives of this research effort arc (a) to provide a literature review
on the effects of viewing systems limitations on remote vehicle operation (including limited
bandwidth, limited number of cameras. and time delay): and (b) to define a set of experi-
ments to determine the effects of such bandwidth reduction techniques on remote vehicle
operator performance.

The long-range (future) objective of this effort would include the conduct of these
experiments in order to determine the effects of a number of bandwidth compression varia-
bles singly and in combination, on the operator’s performance during typical underwater
search, recovery and repair tasks. While this objective seems relatively simple and straight-
torward. there are a number of complicating factors that make it necessary to adopt a multi-
faceted approach to its resolution. These factors include the problems of gencralizing from
laboratory tasks to real life work situations, the main and interactive effects of the perceptual-
motor requirements of the task, the several types of learning that result from the repeated




trial designs mandated by our methodologies. the degree to which visual and kinesthetic
feedback is present, and the visibility conditions. | See Smith, Cole, Merritt and Pepper (1979)
for a detaiied account of these problems.|
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As a consequence of these complicaiing factors, evidence bearing on the central re-
search question will require the design of a sequence of studies in which these factors are
controlied and which is based on an analysis of the level in the operator’s information pro-
cessing network that is most affected by the various combinations of bandwidth reduction
techniques. Therefore, the general organization plan of this paper begins with a detaded
analysis of remote viewing systems and the problems encountered in their assessment. It
then proceeds with aliterature review of the effect of viewing systems limitations on remote
vehicle operation, including limited bandwiitn, number of cameras and time delay. It con-
cludes with a proposed set of experiments that can be conducted at the NOSC Perception
Laboratory to determine the effects of bandwidth compression variables applicd to viewing
systems cn remote vehicle operator performance.

BACKGROUND
Teleoperator Systems

For the purpose of this paper, teleoperators are defined as submersible work vehicles
with the <apacity for mobility and mechanical manipulation, both of which are controlled
oy a human operator located on the surface utilizing a remote viewing system and/or other
sensors to bring perceptual information from the work site. Of these components, the pre-

t sent focus of interest is on remote viewing systems. Reference to mechanical manipulators is
restricted to their potential as sources of perceptual feedback. Detailed presentation of re-
cent advances in teleoperator research and design are found in Sheridan and Verplank (1978)
and Bejczy (1980).

Remote Viewing Systems and Their Limitations

The essential features of a remote viewing system are a camera (or cameras) to record
and transduce the available energy patterns contained in the image present at the work site,
a transmission link to relay the information from the teleoperator to the display site, and a
receiver to reconstruct the image received through the transmission process. Any remote
viewing system will provide less information than that which is available to a normal observ-
er directly viewing the scene at the work site and will also contain errors and distortions due
to the transduction and transmission systems. The amount of information loss and distortion
is dependent on the various electro-optical features of the viewing systems and their state of
tuning at the time of testing. Becavse of these limitations, any research assessment of re-
mote viewing systems requires measurement of the information loss/distortion resulting
from the viewing system. This can be determined by comparing the operator’s performance
while directly viewing the task components with that attained using the viewing system.
These same limitations also require that performance using the ~xperimental systent be com-
pared to a standard viewing system to determinc if the experimental condition cither de-
grades or enhances the information presented to the operator. That standard has normally




been asingle camera display system whose maximum information transmission is that defined
by the United States National Television Systems Committee (NTSC) code for broadcasting,
i.c.. 525 scanning lines of resolution with a frame rate of 30 f/s and a bandwidth requirement
of about 4.7 megahertz.

Given these inherent limitations of remote viewing systems, one major line of research
over the years has been devoted to increasing the amount of information displayed and to
assessing the effects of the enhanced display on the remote operetor’s performance. Efforts
along this line have included the addition of a second or third camera to supply alternative
views of the work scence or two cameras arranged to provide stereoscopic depth information,
head-coupled camera movement to provide additional information on the location of objects
in space through motion parallax. relative position and other movement-induced informa-
tion. and color. In addition to their potential forenhancing the viewer display, these features
have a common drawback. That is, they place increased demands on the transmission link
connecting teleoperator and remote viewing system. The newer digital telemetry systems for
a siingle conductor cable link usually incorporate a technique of time division multiplexing
(TDM). where a serial data bit stream is placed on a separate carrier for transmission over
the cable. The television signal is one of the hardest to handle in the telemetry system and is
usually a forcing function on allowable cable length, diameter, and attenuation, the main
reason being the excessive data bit rate imposed by the bandwidth requirements. Basically,
the bit rate requirements are given by the product of the horizontal and vertical (pixel) reso-
lution times the dynamic range (gray scale) resolution times the frame rate/sec. Depending
on the degree of resolution required. this could typically be in excess of 30 megabits/sec.
near the limits of most coaxial cable systems in use today. For this reason, a second major
line of research on remote viewing sytems has been directed toward the development and
assessment ot various bundwidth reduction techniques. A [ater section of this paper contains
a literature review focused on these two areas of research, the one devoted to improving
image quality at the display. but which increases bandwidth requirements in the process.
and the other which is devoted to reducing bandwidth requirements but which degrades the
image in the process.

Problems in Assessing the Effects of Remote Viewing Systems on Operator Performance

As stated previously, remote viewing systems result in both the loss of and distortion
of information available to the operator as compared to that available under direct viewing
conditions. Performance decrements would normally be expected to occur with either infor-
mation loss or distortion but in fact. whether a decrement occurs and to what degree de-
pends on the complex interaction of a number of variables, including the following.

Nature of the Teleoperator Task. Task demands include such diverse actions as
searching for and recognizing the task site. guiding the vehicle to the task site and to its
work position, and inspecting. repairing or retrieving the target. Depending on the nature of
the target and the mission. the perceptual and motor requirements on the operator can be
vastly different. One approach to the analysis of task features is exemplified by the work of
Bertsche, Logan. Pesch and Wernli (1978) who begin by cataloging all of the actions (cutting,
drilling. tapping. ctc.) that divers have been called on to perform in the past. These are then
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broken down into common elements (e.g., rotary motion, linear motion. velocity. ete.)
which when taken in various combinations describe the total set of mission tasks. An alter-
nate approach was developed by Pepper and Cole (1978) in designing a research program to
assess display systems. They grouped and analyzed tasks based on the common perceptual
and motor components required to perform the tasks. Both of these approaches serve to
guide the design of the present study.

Sensory Feedback. There are four sources of sensory feedback that are potentially
useful for remote manipulator tasks: visual, kinesthetic, tactile and auditory (Holman. 1979).

Vision, as provided by closed circuit TV. is the most important. As will be seen in
the literature review, much ongoing rescarch is directed at increasing the visual information
available to the operator. Improvements in contrast. resolution, the addition of sterco depth
and color show promise of improving performance of both pure perceptual tasks as well as
those involving manipulation. Kinesthetic information is the next most important source of
sensory feedback and is present to a significant degree where the operation of the manipula-
tor is performed essentially by analogous movements of the operator’s arms and hands. De-
pending on features of the task (e.g., opportunity tor learning) and visibility conditions.
kinesthetic information can significantly enhance and even replace visually provided
information.

Tactile and auditory information are not presently utilized to any great extent. but
remain as potential sources of sensory feedbuck to be developed.

Manipulator Control. The manipulators employed by teleoperators vary on many
dimensions that have important consequences for the assessment of remote viewing svstems.
At the one extreme are position control systems that are controlled by an exoskeletal device
worn by the operator that reproduces many of his shoulder, arm and hand movements,
When equipped with sutficient degrees of freedom and foree feedback. operators can success-
fully perform intricate tasks with a minimum of concentrated ettort. Such a system utilizes
our highly developed and integrated perceptual-motor feedback systems that allow us to
perform complex operations almost automatically with little guiding thought or calculation.
At the other extreme are rate control systems that are controlled by electrical switch clo-
sures that provide very little kinesthetic feedback and even that must be mentatly transh ted
from which button is pushed and tor how long into which manipulator component is moved
and in what direction. It is evident how two laboratory studices. alike in all other wuy s but
employing such different manipulators, could yicld vastly difterent results. Mhe matter is
complicated further when one considers the possible interactions that might «ccur between
such differences in kinesthetic feedback and other variables attecting perfrmance. 1, for
example. there was the opportunity for learning through repeated trials with highly visible,
familiar objects, learning would occur much more rapidly with the exoskeletal svstem. It
visual information were then reduced by, say. restricted resolution bandwidth or degraded
vistbility . performance could probably be maintained at a high level using the exoskeletal
system (but not the switch system) as a result of diftferential kinesthetic feedback. The dif-
ferential feedback provided by manipulators of different designs probably explains a number
of the contradictory findings that appear in the literature.




The Nature and Effect of Learning Acquired by the Operator. The pervasiveness of
learning effects in studies of remote viewing systems can readily be seen in the literature
review reported by Pepper and Cole (1978) and their subsequent analysis of non-visual per-
formance tactors. Their own results show continued improvement in performance on a ma-
nipulator task over five consecutive days with 100 trials per day. Learning effects are nearly
always present in studies of operator performance because our methodologies require re-
peated trials in order to produce reliable performance data. Two types of learning can occur
in remote operator tasks: (a) perceptual learning which is involved in all aspects of the tasks
that are guided by sensory input and consists of learning to attend to and discriminate the
signiticant stimuliin the array. and (b) perceptual-motor learning which is involved in manip-
ulator performance. Relatively little is known about the former. but perceptual-motor learn-
ing has been extensively studied and the etfects of practice, fatigue, reward, feedback. etc..
have been determined. As was mentioned in the discussion of manipulatorss, perceptual-
motor learning is highly dependent on the type of manipulator used because of the differing
amounts ot kinesthetic feedback present.

There is no single method by which to control learning effects. The two most com-
monly employed designs are: (a) use unpracticed subjects and balance out experimental and
control conditions across the sequence of trials, and (b) practice the subjects until their learn-
ing curve reaches asymptote before testing the relevant variables. Each method. even in rela-
tively simple designs. has its shortcomings and the possibilities for interactive effects with
other variables are almost assured (see example in the previous section on Manipulator Con-
trol). In conclusion, learning effects pose a particularly difticult design problem in both in-
terpreting laboratory results and in generalizing these results to real life work situations. 1f
learning eftfects generalize from laboratory to work site, then operator training might com-
pensate for the performance degradation that results from bandwidth reduction.

Difficulties in Generalizing from Laboratory Results to Work Site Performance. There
is very little data to permit direct comparisons of laboratory performance with work site
performance. The most common approach is to attempt to duplicate as nearly as possible.
in the laboratory. all conditions at the task site. the logic being that to the extent this goal is
met. the results will be generalizable from laboratory to work site. However, since it is im-
practical to conduct validity checks. we have as the main basis of these generalizations. our
reliance on this “face validity™ between conditions in the laboratory and those at the job
site.

Smith. et al (1979) huve clearly described several of the potential sources of con-
tounding in studies designed to compare viewing systems (i.c.. type of task. visibility condi-
tions. motor feedback. and the nature and degree of learning resulting from repeated meas-
ures rescarch designs). These sume variables also confound efforts to establish the validity of
the laboratory measures used as predictors of on-site work performance.




Other Methodological Considerations. The procedures employed in reducing the
bandwidth required for transmission ot information would be expected to have ditterential
effects on the various processes that constitute the human perceptual-motor system. This
complex set of circumstances has important consequences for the evaluation of performance
both at the work site and in the laboratory. At the work site the bandwidth reduction tech-
nique employed will interact with the perceptual-motor task demands on the operator. For
example, when the operator is engaged in search, target recognition or vehicle positioning '
(situations that require a maximum of acuity, contrast and depth information, but where
there is relatively little change in information over time) compression techniques that expund
information transmission over time (e.g.. frame rate reduction) would be expected to have 4
minimal effects on the operator’s performance while those that reduce acuity, contrast or
depth information (e.g., gray scale reduction. resolution reduction and mono as opposed to
stereo TV) would be expected to degrade performance. On the other hand, once the vehicle
is positioned and the operator initiates a task that requires rapid but repetitive manipulator
movements (e.g.. valve turning). time delayed information would have greater effects on
performance relative to the effects of reduction in acuity, contrast or depth information.
This complication has been recognized. at least implicitly. by some researchers who have
attempted to develop a normative operator performance curve for ua fixed level ot total in-
formation transmitted while employing various combinations ot resolution. gray scale and
frame rate reduction (see Ranadive, 1979).

The above cited consequences of the differential effects of bandwidth compression
techniques on the various levels of the information processing network employed by the
operator at the work site hold equally for the laboratory situation. But in the laborutory
there is an additional complicating factor in that these eftects could also interact with the
psychophysical methods employed in their measurement. For example, acuity. as measured
by manipulation of contrast grating patterns or standard clinical letter naming tests (e.g..
Snellen Chart), would be maximally affected by resolution and by gray scale manipulation
and very little (or perhaps might even be enhanced) by reductions in frame rate. However,
if one employed exposure duration as a measure of threshold with cither of these tests, frame
rate would interact with the stimulus duration manipulation to confound those results. As a
consequence, the measurement methods chosen must take into account the teatures of the
particular bandwidth compression technique being tested, a practice not always observed by
researchers in this area.

LITERATURE REVIEW
Image Enhancing Studies

There is extensive literature on the clectro-optical fuctors involved in displayving con-
ventional TV intformation. Meister and Sullivan (1969} and Funk. Bryant and Hechman
(1972) define the many variables involved and summarize the findings of their ettects on
the physical features of the image display as well as their expected effects on known pereep-
tual performance. Biberman (1973) edited and reviewed the Hiterature on the parameters of
image quality and their effects on visual perception. Pepper and Cole (1978) and Smith,
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et al (1979) review and evaluate a number of research studies on the effects of multiple
cameras on operator performance with special interest in the evaluation of stereoscopic vs.
monoscopic display systems. A number of those studies have limited application to under-
water work since they were conducted under visibility and task conditions encountered
mainly in space exploration [Huggins, Mulone and Shiclds (1973): Shields. Kirkpatrick,
Malone and Huggins (1975): Grant, Meirick, Polhemus, Spencer, Swain and Tewell (1973);
Tewell. Ray, Meirick and Polhemus (1974); and Crooks. Freedmun and Couan (1975)]. Care-
tul analysis of these conditions shows, however, that the essential parameters in the space
program studies are quite analogous to those found in some remote underwater tasks. par-
ticularly those consisting of search and/or inspection und.or cleur water. high contrast condi-
tions. While the results of the NASA studies are not conclusive, they suggest that two cameras
are better than one. that two cameras positioned orthogonally vield better performance
than when positioned to produce stereo, and that color results in little or no advantage over
black and white displays.

Of the studies reviewed which were conducted under conditions encountered in
underwater applications. Chubb (1964), Pesch (1967). and Zamarin (1976) showed improve-
ment in performance with sterco as opposed to mono TV systems, while Kama and DuMars
(1964) and Hudson and Culpit (1968) did not. Pepper, Cole, Merritt. and Smith (197¥)
found tmproved performance using stereo as opposed to mono displays for both a pure per-
ceptual task (stereoacuity ) and for a perceptual-motor task utilizing a manipulator with
limited force reedback.

Several studics not reported in the above reviews also support the efficacy of sterco
over mono TV displays. Fugitt and Uhrich (1973) report improved time and error scores on
a stereoacuity task when using a one camera stereo system that produces disparity images by
means of a mirror arrangement. Although tucking data. the authors argue for the potential
enhancement that would result from the use of color und head-coupled television.

Bertsche, et al (1978). in an extensive test of the Work Systems Package (WSP) on
underwater salvage and repair tasks, employed two cameras, one which provided a close-up
view and the other a wide angle view and both could be moved in pan and tilt, Performance
wus degraded when cither camera was used alone and operators reported that their past ex-
perience with the task and the WSP was the crucial tuctor in maintaining their performance
when only one camera view was available.

Wernli (1978) compared performance on a Peg-in-hole (PHH) manipulator task under
direct view, stereo view, or a two-camera monocular view using two types of manipulator
control: (a) electrical switches  providing no kinesthetic teedback, and (by analog  pro-
viding kinesthetic feedback. The authors conclude, based on time and crror scores as well as
operators’ verbal reports, that analog control and sterco view provide the best viewing-
manipulator combination, but that an additional monocular camera view can be very advan-
Lageous in climinating blind spots and as an extra assurance of proper positioning. While
nmaniputator control by means of switches results in longer completion time and more error,
it can be useful in reducing operator fatigue where the task requires accurate position keeping
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or repetitive motions. Wernli’s study provides a good example of the complex interaction of
viewing system and manipulator feedback. Smith, et al (1979) tested stereo vs. mono vicwing
systems for two tasks that contained cither little visual complexity, low magnitude in the
depth plane and minimum requirement tor scene interpretation (PIH tusk) or increased de-
grees of all three of those tactors [Messenger Line Feeding (MLE) task |. These tasks were
pertormed under three visibility conditions using a direct linkage. force-controlied manipula-
tor that provided visual as welt as torce and arm-hand position kinesthetic feedback. Per-
formance using the stereo viewing svstem was superior in all cases with the degree ot superi-
ority increasing with degree of visual complexity and with decreased visibility.

In summary. the evidence is quite strong that any feature of the viewing system that
increases the visual information available to the operator will enhance performance. Whether
this increase is brought about by the addition ot a second camera that provides another
monocular view or one that provides stercoscopic depth information, the degree to which
this is true will depend on the extent to which task performance is dependent on sterco. as
opposed 1o monoct! cepth cues and on visual feedback alone. as opposed to Kinesthetic,
tactile and possibly even the auditory teedback that accompunies some ty pes of manipulator
tasks. While a second monocular view can increase information considerably, stereo hus the
additional advantage ot () improving visual acuity by reducing the visual noise. ib) being
less affected than monocular cues by low visibility, (¢) being able to look around large parti-
cles suspended in turbid water which occlude two-dimensional views, and td) providing a
shightly wider field of view (Smith. ct al. 1979 Holman. 1979,

Image Degrading Studies - Bandwidth Compression

Bandwidth compression/reduction techiniques tend to reduce the requirements on
the intormation transmission link at the cost of reduction in intormation available to the
operator. There is extensive literature on the development ot hardware to accomplish the
transtormation of resolution (pixel/frame). gray scale and frame rate (for example. the pro-
ceedings of SPIE [Tescher, 1975} and the technical reports sponsored by ARPA over the
past 10 years). This review will not report on those projects, but instead will be directed
toward work that cvaluates the effects of bandwidth reduction on operator perceptual and
motor performance, especially usit relatesto the operation of remote undersea work vehicles.

Meister and Sullivan (1969) provide definitions of terms and summuries of rescarch
relative to bandwidth features of TV displays. They also provide normative values for various
bandwidth manipulations relative to their effects on perception (e.g.. minimum visual angle
and number of TV lines necessary to recognize numbers. letters and geometric forms, mini-
mum frame rate necessary to percejve continuous motion, ete.).

The carly and most extensive work on bandwidth compression as it relates to human
performance was done on problems relevant to the Remote Piloted Vehicle (RPV) program.
Only recently has there been work on handwidth compression relative to undersea work

vehicles. The RPV model is. of course, vastly different from that of undersea recovery. repair

work (e.g.. the air-to-ground transmission link: the remote pilot's tasks are restricted to
piloting, navigation and detecting targets), but there is enough similarity, especially when
the undersea operator’s task involves piloting of the vehicle, search and inspection. to make

a review of that literature productive.




Levine, Jauer and Kozlowski (1970) found that decreasing the number of TV lines
contained in a target (resolution) and decreasing the signal-to-noise ratio result in lower tar-
get detection rates. Erikson and Hemingway (1970) measured recognition of geometric sym-
bols and pictures of military vehicles under direct view and TV view with number of scan
lines and image size varied. Performance was degraded as number of scan lines decreased. For
symbols. the product of size and number of scan lines was constant whereas vehicle recogni-
tion required a minimum ot 10 scan lines per target, subtending at least 14 min of arc. Craig
(1974), using simulated air search scenes to study the detection of vehicle targets, found no
decrease in target detectiondown to seven scan lines per target. Herschberger and Vanderkolk
(1976) tested nine bandwidth reduction systems that could produce reductions to .94 f/sec
of frame rate. resolution of 256 x 256 pixels and 1.0 bit of gray scale/pixel. They found no
loss in performance tor gray scale reductions at 1.5 bits or above or for frame rate reduction
to 15 t/sec. Kriefeldt, Ball and Tisue (1976) tested 94 pilots and air traftic controllers for
target detection under various bandwidth reduction techniques. They concluded that accept-
able target detection could be achieved under markedly reduced bandwidth.

In a study reported in the ARPA 1977 annual technical report, Fogel, Mount,
Skoglund and Walsh (1977) report no loss in target recognition performance using a time
compression technique that varied picture display from present time to 7/60 sec delay.
Fisher (1977) reduced bandwidth by developing a TV camera lens that simulated the human
eve's feature of decreased acuity from the fovea to the periphery. The operator controls the
direction of the camera by use of a helmet-mounted tracker. Fisher reported that turget
tracking performance was very good and that the wide field, while using relatively little
bandwidth, was useful in maintaining operator orientation.

The study most relevant to the objective of this paper is that of Ranadive (1979)
who studied the effects of bandwidth reductions in resolution. frame rate and gray scale
under conditions analogous to undersca teleoperation. Using u singfe camera. black and white
TV display. whose base line bandwidth levels were 128 x 128 pixels/frame. four bits of gray
scale/pixel and 28 frames/sec. Ranadive tested performance levels on two teleoperator tasks
under five levels of resolution, four levels of gray scale and nine frame rates. He tested two
subjects who were highly practiced in order to reduce learning effects, and who utilized a
master slave manipulator with six degrees of treedom. plus grasp, and tor which the force
reflection feature was disconnected in order to “limit teedback™ toe the vision mode. The
Fake-Off-Nut (TON) task required the operator to locate a nut on a bolt, grasp and turn
180 with the manipulator, pull back on the nut to test it it was off the threads, and then
redease. regrasp and turn the nut again. This operation was repeated until the nut was re-

1 ved. The second task., named 1-2-3 task, utilized a rectangular board oriented in the hori-
sontid plane with three small, widely separated square areas delineated by pencil or pen lines
which served as “target’ arcas. Critical details of this apparatus were not provided by the
atthor. The operator’s task wus to grasp a cork located in the middie of the board and to
move it to one of the three square target arcas where the grasp was released. A trial consisted
ol a serics of nine such placements of the cork in one ot the three target boxes in some pre-
determined order. Time to completion was the performance measure used on hoth tasks.
Under base line conditions, average time of completion was 28 scconds for both subjects tor
hoth tasks,
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Operator performance was found to be remarkably resistant to bandwidth reduction
under these task conditions. With two parameters held at base line levels, overall performance
on the two tasks combined was only reduced to 66 percent when frame rate was reduced to
3 f/sec: to 86 percent when resolution was reduced to 64 x 64 pixels; and to 74 percent when
gray scale was reduced to | bit. Ranadive also assessed various combinations of resolution,
gray scale and frame rate that would give constant performance or constant information
transmission rates, the ultimate purpose being to allow the operator to sclect the combina-
tions that would maximize performance as task demands change.

Summary and Conclusions

In summary, studies of the effects of bandwidth reduction on operator performance
suggest that human perceptual processing systems are quite resistant to information loss.
Ranadive (p. 124) concludes *“ . . . that human operators can (much to their own disbelief)
perform fairly complicated tasks familiar to them with a coarse, intermittent. digitized pic-
ture requiring as little as 50,000 bits/second.” But before designing viewing systems for
remote underwater vehicles based on these findings. one should first consider possible limits
in generalizing from these results to on-site work performance.

An analysis of the TON task suggests that the demands on the visual processing
system are very minimal when it is considered that the operator was highly familiar with all
features of the scene, that he was highly practiced in performing a relatively simple task un-
der conditions of high target contrast. and that his learning experience, while it lacked force
feedback information. included kinesthetic feedback. In conclusion, the effects of bandwidth
reduction on operator performance should be tested under the full range of task. visibility
and learning conditions that would be encountered in underwater missions.
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RESEARCH PLAN

RATIONALE

One of the main objectives of this report is to develop a set of experiments to deter-
mine the etfects of bandwidth reduction technigues on operator performance at the work
site. A review of studies designed to assess the effects of enhanced image quality on remote
operator performance shows contradictory results. Results from studies that investigated
bandwidth reduction techniques, while suggesting that performance is relatively unatfected
by even extreme reductions in perceptual information, appear to have limited generality. A
literature review detailed the problems posed by the potential main and interactive effects
of such variables as task visibility. manipulator type. learning and sensory feedback. The fol-
lowing research plan is designed to test the effects of three bandwidth reduction variables
singly. and in combination, on operator performance under conditions that will permit the
determination of their effects in interaction with the variables listed above. Such research
will provide cvidence regarding the particular perceptual or perceptual-motor process that is
affected by bandwidth manipulation under conditions that would be expected to generalize
to work site missions.

The objectives of the research plan will be met in a series of studies that will
cemphasize:

a.  testing practiced subjects in repeated measures designs at four levels of cach of
three bandwidth parameters.

b.  control and manipulation, where possible, of the variables revealed in the above
literature scarch.

¢.  testing the basic visual perceptual components (as opposed to the perceptual-
motor components) that underlic the more complex interactions involved in
performing work site tasks. (Study 1)

d. testing the basic perceptual-motor responses that underlie work site performance
as determined by an analysis of undersea missions (Bertsche, et al. 1978) and
their further analysis into perceptual-motor components (Smith. et al, 1979).
(Study 2)

e.  testing these same subjects under combinations of levels of the three bandwidth
parameters where the subject selects the optitnal combination of the three
within a constant level of information bits. (Study 3)

METHODS
Study 1: Perceptual Tasks

The purpose of this study is to determine the ceffects of bandwidth compression
techniques on basic visual processes independent of perceptual-motor system (e.g.. foree
feedback, kinesthetic feedback, and visual feedback of subject-induced movement) that are

present in manipulator studices.

- R —




Visual processes to be tested are:
(1) Visual Acuity  smallest details that can be resolved in the horizontal plane.
(2) Stercoacuity -- smallest displacement in the depth plane that can be resolved.

(3) Pattern Recognition - percent correct recognition of alpha-numeric, geometric
symbols and target objects.

Results of Study | would be applicable to underwater work site tasks that involve
initial orientation of the vehicle in the work area, search for the work site, recognition of
target objects and final positioning of the vehicle in readiness to perform recovery/repair
tasks. These results will provide evidence regarding the locus of effect in the information
network of the bandwidth reductions.

Subjects: Four subjects who have been clinically tested for normal visual capacity
and who are highly practiced in making perceptual observations will be used in all three
experiments.

Repeated measures designs will be used throughout. Learning effects will be assessed
but practice trials and climination of feedback will be used in an attempt to keep learning
effects at a minimum.

Stimulus materials for the visual acuity study will consist of photographic reproduc-
tions of black and white grating patterns that vary systematically in stripe width. Patterns
will be presented in four orientations: 07 (vertical) 457, 90% (horizontal) and 1357, The
subjects’ task is to discriminate the presence of the grating pattern and report its correct
orientation. Percent correct responses will be plotted against visual angle subtended by the
stripes in the grating patterns under conditions of direct view and TV view when the TV
utilizes commercial bandwidth capacity. The direct view condition is 1o provide a base line
for determining information loss due to the TV system under optional bandwidth conditions
and the latter condition is to provide a base line to assess information loss due to vurious
bandwidth compression techniques. Detection thresholds will than be determined tor cach
of four levels of frame rate. resolution and gray scale.

Stimulus materials tor depth acuity determination will be the Howard-Dolmuan
Apparatus used by Smith, et al (1979), to test stereo vs. conventional displuvs under o num-
ber of task and learning conditions. The apparatus consists of two vertically display ed rods
of which one can be moved tore or att in the depth plane relative 1o the stationary rod. The
operator’s task is to determine the point at which the movabie rod isin the same depth plane
relative to the stationary rod. A repeated measures design similar to that described tor visual
acuity will be employed with base line threshold established for natural view and ~standard
bandwidth conditions betore determinations are made Tor cach of four levels of frame rate.
resolution and gray scale.




Stimulus materials for pattern recognition studies will be similar to those utilized by
Erickson and Hemingway (1970) in their study of image identification on television. Erickson
measured detection thresholds for geometric symbols and military vehicles when viewed
directly or on TV as a function of number of scan lines per image and angular subtense
against three backgrounds that were expected to interact differentially with the above varia-
ble. Similar stimulus materials will be used to determine pattern recognition thresholds under
direct view and under commercial quality TV view. after which recognition thresholds will
be measured for four levels each of fraume rate, resotution and gray scale.

Study 2: Perceptual-Motor Tasks

The purpose of this study is to determine the effects of bandwidth compression tech-
niques on operator performance of manipulation tasks that model as nearly as possible
underwater work site recovery/repair tasks.

Selection of tasks was guided. first by the work of Bertsche, et al (1978), who
selected 14 tasks to represent the entire tool work capability of the manipulator and tool
suite of the Work Systems Package (WSP). These 14 tasks were then analyzed into 23 be-
havior motions and subtasks of which a subset of tour, taken in proper sequence. could be
proscribed tor each of the 14 tasks. These laboratory procedures were validated against work
site recovery/repair operations by means of utilizing laboratory measures of time of comple-
tion of various tasks and subtasks to predict work site task times and mission times. These
predictors agreed quite well with work site times obtained from previous sea trials and
recovery times.

Task selection was further guided by the work of Smith. et al (1979). who analyzed
undersea manipulator tasks into three general categories based on similarities in their major
perceptual and motor components. The PIH task. labeled a category 1 task, consists of
perceptual-motor components that are common to five of the 14 major tasks listed by
Bertsche. The MLF task developed by Smith, et al. and labeled a category 2 task. contains
perceptual-motor components that are found in at least six of Bertsche’s tasks. Finally., we
were guided by the recent work of Ranadive (1979) who assessed the effects of bandwidth
compression on two laboratory manipulator tasks. One of his tasks has many perceptual-
motor components in common with Smith’s MLF task but, unfortunately, was limited by
the fincness of details of the critical elements on the work surface. As a result, even small
bandwidth reductions in resolution and/or gray scale rendered the task impossible to accom-
plish. His second task (TON), however, is similar to our PIH task with the additional
perceptual-motor requirements associated with successive rotary motions interspersed with
releasing and regrasping movements.

These three tasks then provide a fairly broad sample of the perceptual-motor require-
ments from an extensive list of actual work site recovery/repair tasks for which at least some
data exist regarding their generalizability to undersea work site performance and for which
extensive data already exist on laboratory performance under a number of viewing system,
visibility, manipulator and operator conditions, including learning,




Study 2a. The PIH task as described in Smith will be the first manipulator task
tested. Procedures and methods will be similar to those reported for practiced subjects. Four
highly practiced subjects will be tested under direct view and under a commercial bandwidth
TV view to establish base lines tor comparison of bandwidth compression techniques. Sub-
jects will then be tested on four levels each of reductions in frame rate, resolution and gray
scale. In order to insure that the task is visually guided on each trial, the rotational position
of the taskboard and its angled elevation will be changed between trials. Time of task com-
pletion will be recorded.

Study 2b. A TON apparatus and general procedures similar to those reported by
Ranadive (1979) will be used. In order to insure that the task is visually guided, the threaded
bolt will be mounted on the PIH board to permit change in position of the critical feotures
of the task board between trials. Testing conditions for direct and commercial TV views and
levels of bandwidth compression will be the same as in Study 2a. Time of task completion
will be recorded.

Study 2c¢. The MLF task apparatus and gencral procedures similar to those reported
by Smith, et al (1979) will be employed and the same testing conditions as those in the above
two experiments will be repeated.

Study 3: Subject Control of Bandawidth Parameters

Following the analysis of the data from Study 2. minimum levels of information bits
will be deiermined for each of the PIH, TON and MLF tasks. Those tasks will then be re-
peated with the subject setting the “best combination™ of resolution. gray scale and frame
rate to maximize perforimance at a fixed level of information.

Data Analysis

The results of each of the experiments in Study | and Study 2 will be analyzed by
means ot a repeated measures analysis of variance to determine the significance of main and
interaction effects. Tests of trend and of differences between individual means will be per-
formed as appropriate according to Winer (1971).

The results of Study 3 will be analyzed in terms of the percent contribution of each
of the three bandwidth parameters as they relate to cperator performance.
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